6.1 ENVIRONMENT OF CARE
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ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE
(REDUCE PATIENT HANDLING INJURY BY 10% WHEN COMPARED TO THE PREVIOUS YEAR)
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ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE
(REDUCE SLIP, TRIP AND FALL INJURIES BY 10% COMPARED TO PREVIOUS YEAR)
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ENVIRONMENT OF CARE PERFORMANCE REPORT - PI INITIATIVE

REDUCE MISSING PATIENT PROPERTY BY 10% COMPARED TO PREVIOUS CALENDAR YEAR
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6.2 INFECTION PREVENTION
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CLABSI ~ ALL REPORTING UNITS
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CAUTI ~ ALL REPORTING UNITS
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HOSPITAL-ONSET C. DIFFICILE
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HOSPITAL-ONSET MRSA BACTEREMIA
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6.3 NPSG HAND HYGIENE
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NPSG OBSERVED HAND HYGIENE
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NPSG OBSERVED HAND HYGIENE
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6.4 GRIEVANCES
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Q2 2022 BHIP CAPTURED
COMPLAINTS & GRIEVANCES
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6.5 MEDICARE MORTALITIES
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AMI Medicare Mortalities 24 Q22
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HF Medicare Mortalities 2 Q 22
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COPD Medicare Mortalities 2nd Q22
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CABG Medicare Mortalities 2nd Q22
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6.6 READMISSIONS
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READMISSIONS ACTION PLAN

Discharge Process High Risk Readmissions Transition of Care

 D/C education to e Readmission Assessments * Readmission follow up
patient & caregiver implemented in Cerner. calls.

*  Follow up appointment * High Risk Daily censussent + CM referrals to Pop
made by CM to CM staff daily. Health via Ensocare.

« Discharge med packets; ° |MPlementationof * CHF & COPD task forces
ABX, Rescue inhaler discharge disposition with appointment center for

readmission. follow up care.

and Medrol dose packs. _ .
e CM & CMO Disease specific

readmissions teams.
Intense Analysis data drill
(X) BROWARD HEALTH down of opportunities.

e Business cards for
appointment center for
BHPG primary and
specialty care referrals.

Centralized Access Center

1608 SE 3rd Ave. Suite 206 - Fort Lauderdale, FL 33316
Schedule an appointment. t 9547597500 f 954759.7510
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AMI Medicare Readmissions 2nd Q22
National Observed Rate 14.6%

% 30 Day Readmits w/ Excludes (Any APR-DRG) - System-AllPhysicians
Y ¥ b ¥

BHMC 0.0
— -1.0 1.0
60.00% \
-0.880
40.00%
0/11
200,007 A-
- - o |l ** o ¢ "\ .
N ! !' v
- lmo—o
000 L ! !
Jan 20} Jul 20 Jan *21 Jul'21 lan 22 Jul 22
-8 Result =& - Comparison Results Trend

% 30 Day Readmits w/ Excludes (Any APR-DRG) - System-AllPhysicians

BHIP

0.0

-1.0 1.0
40,00 /
0.480

20,007
20.00%%

1/6
1000075

0.00%,

- Fesult =&« Comparison — Results Trend

% 30 Day Readmits w/ Excludes {Any APR-DRG) - System-AllPhysicians

0.0
BHN -1.0 1.0
1 00_00%% L \
-0.79¢
S0L00%% 0/5

“"AuAu I z.....i el ls

Jan '20) Jul '20 Jan °21 Jul'2 Jan 22 Jul'22

- Fesult =& - Comparison = Resulis Trend

% 30 Day Readmits w/ Excludes (Any APR-DRG) - System-AllPhysicians

B.Hcs -1.0 1.0

20,007

R DR

Jul 20 Jan 21 Jul 21 Jan '22 Jul "22

-@= Result =& - Comparison — Results Trend

’,,t JBROWARD HEALTH




PN Medicare Readmissions 2"4 Q22

National Observed Rate 17%
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HF Medicare Readmissions 2"4 Q 2022

National Observed Rate 21.1%
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COPD Medicare Readmissions 2" Q22
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6.7 2022 HCAHPS
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 453
CY 2022 to Date
Ran data on 8/8/2022
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF
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CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 215
CY 2022 to Date
Ran data on 8/8/2022

BHIP CMS HCAHPS CY 2022

CMS 75%tile, 76.10

74.73
67.30
CMS 75%tile, 75.30
69.30
66.98
CMS 75%tile, 81.20
75.91
71.68
CMS 75%tile, 82.10
77.42
74.30
CMS 75%tile, 63.20
59.21
55.06
CMS 75%tile, 66.70
51.43
46.97
CMS 75%tile, 88.60
81.02
79.94
CMS 75%tile, 55.00
52.53
46.13
CMS 75%tile, 70.00
64.04
61.08
CMS 75%tile, 75.60
69.38
65.09
CMS 75%tile, 66.20
58.71
57.08
10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00 100.00
CMS 75%tile CY 2021 CY 2022 to Date
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 619
CY 2022 to Date
Ran data on 8/8/2022

BHMC CMS HCAHPS CY 2022

CMS 75%tile, 76.10

67.67
64.11
CMS 75%tile, 75.30
67.30
64.30
CMS 75%tile, 81.20
74.67
72.77
CMS 75%tile, 82.10
76.32
75.78
CMS 75%tile, 63.20
59.44
56.69
CMS 75%tile, 66.70
53.42
55.42
CMS 75%tile, 88.60
82.90
81.31
CMS 75%tile, 55.00
52.08
47.70
CMS 75%tile, 70.00
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57.13
CMS 75%tile, 75.60
62.13
61.24
CMS 75%tile, 66.20
53.22
53.03
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CMS 75%tile CY 2021 CY 2022 to Date
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WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES

COMMUNICATION WITH DOCTORS

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS OF HOSPITAL STAFF

DISCHARGE INFORMATION

CARE TRANSITION

CLEAN AND QUIET COMBINED

CLEANLINESS OF HOSPITAL ENVIRONMENT

QUIETNESS OF HOSPITAL ENVIRONMENT

Responses: 561
CY 2022 to Date
Ran data on 8/8/2022

BHN CMS HCAHPS CY 2022

CMS 75%tile, 76.10

67.95
61.62
CMS 75%tile, 75.30
67.64
65.06
CMS 75%tile, 81.20
74.55
70.28
CMS 75%tile, 82.10
73.20
71.23
CMS 75%tile, 63.20
60.66
55.02
CMS 75%tile, 66.70
55.43
47.03
CMS 75%tile, 88.60
82.43
79.28
CMS 75%tile, 55.00
47.84
42.42
CMS 75%tile, 70.00
64.48
57.54
CMS 75%tile, 75.60
70.97
65.71
CMS 75%tile, 66.20
57.99
49.37
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CMS 75%tile CY 2021 CY 2022 to Date
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Salah Children's BHCS HCAHPS CY 2022

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD

COMMUNICATION WITH NURSES - PARENT

COMMUNICATION WITH DOCTORS - CHILD

COMMUNICATION WITH DOCTORS - PARENT

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS

HOSPITAL ENVIORNMENT

DISCHARGE

Responses: 14
CY 2022 to Date
Ran data on 8/8/2022
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Salah Children's Hospital BHMC CY 2022

WILLINGNESS TO RECOMMEND THIS HOSPITAL

OVERALL RATING OF HOSPITAL

COMMUNICATION WITH NURSES - CHILD

COMMUNICATION WITH NURSES - PARENT

COMMUNICATION WITH DOCTORS - CHILD

COMMUNICATION WITH DOCTORS - PARENT

COMMUNICATION ABOUT MEDICINES

RESPONSIVENESS

HOSPITAL ENVIRONMENT

DISCHARGE
Responses: 20
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Ran data on 8/8/2022
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6.8 RISK MANAGEMENT REGIONAL
REPORTS

Al. BHMC
B1. BHN
C1. BHIP
D1. BHCS
El. BH AMB

Q2 2022
Q2 2022
Q2 2022
Q2 2022
Q2 2022
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